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CORONAVIRUS — EVENTS INDUSTRY 

Grievance 

MRS A.K. HAYDEN (Darling Range) [9.17 am]: My grievance today is to the Minister for Tourism, and I thank 
him for taking my grievance on behalf of the thousands of businesses in the Western Australian events industry 
that have been left without work, with no financial assistance and no pathway forward. 

The first announcement on 13 March 2020 that restricted crowd numbers due to COVID-19 saw the shutdown of the 
events industry and Western Australia’s iconic events. Without a plan for revival, many of those businesses and 
events may never come back, taking thousands of local jobs with them. As the minister knows, we need our large 
events to attract interstate and international visitors to WA. Those events inject billions of dollars into our economy, 
while small and regional events support our towns, local businesses and local jobs. Nationally, the events industry 
contributes $150 billion to the economy and employs more than 170 000 workers. Here in Western Australia, 
major events, such as the annual Fringe World Festival, make more than $100 million for the state. According to the 
Fringe World Festival 2019 impact report, for every dollar invested by the WA state government into Fringe World, 
$80 was stimulated and spent in the local economy, with 2 205 full-time equivalent jobs being created. Minister for 
Culture and the Arts, the jobs created were not just for actors, comedians, musicians and dancers; they were also 
for lighting technicians, caterers, animal handlers, electricians, event coordinators, booking agents, travel agents and 
promotional campaigners. They have all lost their incomes as a result of COVID-19 restrictions and they cannot 
get back to work. If this industry is not saved, Western Australia risks losing the highly specialised skills that these 
workers bring to the table. 
According to the Events Industry Association, nine out of 10 businesses reported that at least 80 per cent of their 
bookings were cancelled in the first week of restrictions, and half of them reported 100 per cent loss of income 
during March and April. Sadly, 66 per cent of event businesses had closed their doors by the end of March and 
only 38.5 per cent expect to reopen at the same size, with half of them not expecting to re-employ the same number 
of staff that they had employed prior to the COVID-19 pandemic. When the first restrictions were announced, we 
were at the height of the pandemic and it made sense to do whatever it took to limit the spread of COVID-19. It was 
devastating to see beloved community events like the Mandurah Crab Fest and the Perth Caravan and Camping Show 
cancelled, but it was a price we all had to pay. Now, with continued low numbers and no community spread of the 
virus, there is no reason to keep upcoming events on hold, provided, of course, they can go ahead with health and 
safety plans in place and under medical advice. Plans are already underway in New South Wales, where the state 
government has granted the National Rugby League permission to allow limited numbers of fans to attend live 
games, obviously subject to the rule of one person per four square metres. The details have not yet been finalised but 
it is understood that the first fans are expected to return from 1 July and will be confined to catering areas within 
the venue. It may not be perfect or a return to normal, but they have to start somewhere. We have to begin establishing 
a process for events to go ahead. Would it not be great to see the western derby at Perth Stadium on 18 July? The 
Minister for Tourism can make that happen, and if he does, on behalf of all the mums, dads and kids who will be 
in the stadium happily cheering for their favourite football player, I will be the first person to put out a media release 
to thank the minister for making this very important and wise decision. 
As members know, events take time to organise and promote. If a plan is not already in place when the government 
announces the lifting of numbers at events, we risk repeating the same mistake that happened in opening the 
Kimberley border. After weeks of refusing to provide tourism operators in the Kimberley any idea of when they 
may be able to reopen and expect visitors, the state government made the announcement that border restrictions 
would be removed at midnight the same day, giving everyone less than 24 hours to prepare. My fear is that we will 
make the same mistake if we do not give the events industry warning and time to prepare. I would hate the minister 
to repeat this mistake and not allow the events industry time to prepare to make sure that we have these events on 
track. The clock is ticking on our major events and organisers need to know whether they are able to go ahead as 
soon as possible so that they can deliver, with all the necessary health and safety measures in place. A decision on 
the Perth Royal Show is expected shortly—maybe as soon as next week. Many regional shows and fairs, from the 
Gidgegannup show to the Wagin Woolorama, are waiting on this decision, because exhibits, performers and rides 
come directly from our Perth Royal Show to our regional shows around WA. One of the biggest annual events in 
my electorate of Darling Range is the Jarrahdale Log Chop run by the Serpentine Jarrahdale Lions Country Fair, 
and the axeman comes straight from the Royal Show to compete in Jarrahdale at that log chop event. It is so popular 
down there that people come from all around to watch. If the Royal Show does not go ahead, it will have a huge 
roll-on effect across our region. It will have a roll-on effect on our small businesses and on jobs. They need certainty 
now from the minister and the Premier on when they are going to increase the numbers for mass gatherings so that 
these events can be planned. 
Additional to these regional affairs, we also have large-scale events that require time to be coordinated, such as 
the Margaret River Gourmet Escape, the Albany Classic Motor Event, CinefestOz, and art exhibitions that go on 
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around the state. Western Australia has world-class events that can take anywhere up to three years to secure and 
organise. Those events are needed to fill our stadium, hotels and VenuesWest venues. We need to ensure that tourists 
come here in the years to come. That does not happen overnight. If we are not preparing to secure these small and 
large events in the industry now, we could be losing events to other states and countries that will be vying to attract 
the best events for their economy. 
I understand that the minister has already started some discussions with the industry and I hope that he continues 
to move this forward and give it the certainty it needs. Organisers need to know in advance a date that large events 
can reopen so that they can start planning ahead. They need to know whether there will be any financial assistance 
to help them through the times ahead, and they also need to know when the state border will be reopened so they 
can plan ahead and make sure we get the world-class events that this state so deserves. We need to fill our stadium 
and VenuesWest venues, we need to fill the Perth Convention and Exhibition Centre, we need to fill our hotels, 
and we need to support our small businesses and the local jobs that these events support. 
MR P. PAPALIA (Warnbro — Minister for Tourism) [9.24 am]: I thank the member for her grievance. I think 
the member just confirmed for the people of Western Australia why they should be thankful that the current 
government, rather than the opposition, is having to deal with this COVID crisis and threat. That was a list of all the 
things that everyone understands. Obviously, it would be nice if events were able to happen. Obviously, it would be 
nice if we could reopen the borders because there had been no community spread on the eastern seaboard and there 
was no threat to Western Australians. Obviously, it would be nice if there was no COVID pandemic in the world and 
we did not have to deal with a threat the likes of which we have witnessed in other parts of the world where people 
have not been able to deal with the COVID threat. That would all be wonderful. That would be really nice; it would 
be great. Yes, as someone has said, staff from my office met with the events industry, as they have done with every 
sector that I am responsible for, and are leading the consultation to ensure that its interests and proposals are fed into 
the recovery process and the decision-making process in dealing with the COVID threat. Well done—the member 
has talked to one person! Obviously, nothing the member raised shone any light on the situation. 
Mrs A.K. Hayden interjected. 
The ACTING SPEAKER: Member for Darling Range! 
Mr P. PAPALIA: Nothing that the member said offers any insight into a new approach or a reason for doing 
something that the government has not already done. Everyone in Western Australia understands that we are 
confronting a threat the likes of which no-one alive on the planet has gone through before. 
Mrs A.K. Hayden interjected. 
The ACTING SPEAKER: Member for Darling Range, grievances are meant to be heard in silence. 
Mr P. PAPALIA: There is no playbook for dealing with COVID-19 and the resultant economic crisis, which could 
be the equivalent of the Great Depression. Nobody alive on the planet has gone through that and had to deal with it 
before, so we are writing the playbook. Yes, we have a plan. Western Australians know that and are very confident 
that the government has a plan. What is dangerous and disappointing is the member’s response. The manner in 
which the opposition in Western Australia has responded is a threat to the confidence of the community in measures 
that are taken to counter the threat of COVID. That is a dangerous thing. 
Several members interjected. 
The ACTING SPEAKER: Members! 
Mr P. PAPALIA: That is an immature and irresponsible thing. 
Mr A. Krsticevic interjected. 
The ACTING SPEAKER: Member for Carine, grievances will be heard in silence, and the response; thank you. 
Mr P. PAPALIA: The member for Carine is going to advise us on the community spread of coronavirus! 
Mr A. Krsticevic interjected. 
The ACTING SPEAKER: Member for Carine! 
Mr P. PAPALIA: That would be a frightening event! 
Mr A. Krsticevic interjected. 
The ACTING SPEAKER (Mr S.J. Price): Member for Carine, I call you to order for the first time. 
Mr P. PAPALIA: Everyone in Western Australia knows that the McGowan government pushed tourism to greater 
levels. Western Australian tourism was at its absolute pinnacle in December last year, when the last lot of data was 
released by Tourism Research Australia. The numbers for out-of-state tourism in 2018 and 2019 were the highest 
in history. 
Mr D.C. Nalder interjected. 
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The ACTING SPEAKER: Member for Bateman! 
Mr P. PAPALIA: The December 2019 data from Tourism Research Australia showed that 995 700 international 
visitors came to WA. That is the highest number of international visitors on record. The number of international 
holiday visitors to WA also reached a record high of 536 400. That was the strongest growth rate in international 
holiday visitors and spend of all the states and territories in Australia. 
Mr D.C. Nalder interjected. 
The ACTING SPEAKER: Member for Bateman! 
Mr P. PAPALIA: I am not asking for an interjection. 
Mrs A.K. Hayden interjected. 
The ACTING SPEAKER: Member for Darling Range! 
Mr P. PAPALIA: I am not accepting it. 
Mr D.C. Nalder interjected.  
The ACTING SPEAKER: Member for Bateman! 
Mr P. PAPALIA: For two years in a row, in 2018 and 2019, we had the largest number of international visitors 
and holiday-makers in history. 
Mrs A.K. Hayden interjected. 

The ACTING SPEAKER: Member for Darling Range, I call you to order for the first time. 
Mr P. PAPALIA: We inherited a disaster from the Barnett government. We inherited a false impression that visitors 
during the boom were all business related. That collapsed, and nothing was done to prepare for the post-boom. 
The previous government operated off a strategy that was demonstrated to have failed. The member herself was 
Parliamentary Secretary to the Minister for Tourism. I do not know what she did, other than fail to focus on her — 
Mrs A.K. Hayden interjected. 
The ACTING SPEAKER: Member for Darling Range, I call you to order for the second time. 

Point of Order 
Mr D.A. TEMPLEMAN: The member for Darling Range was heard without interruption; she should give the 
same courtesy to the minister. 
The ACTING SPEAKER (Mr S.J. Price): She was, I agree, and she will. Thank you. 
Mr P. PAPALIA: I think she spent a lot more time organising cocktail parties at Parliament than she ever did on 
her portfolio. 
The ACTING SPEAKER: Minister, there is no point of order. 
Mr Z.R.F. KIRKUP: I am curious whether the minister is responding to the point of order or continuing with the 
grievance. 
The ACTING SPEAKER: He is continuing with his response. Please be seated, member for Dawesville. 

Grievance Resumed 
Mr P. PAPALIA: Fortunately, we came into office. We boosted tourism to its biggest numbers, with the biggest 
contribution ever made to the state. We were growing interstate tourism numbers in every single sector at the fastest 
rate in the country. Then COVID-19 occurred—a pandemic! Of course that has had an impact on tourism. Everyone 
knows that we have responded, and I believe Western Australia has had the best response in the country to the 
COVID-19 threat. We are also recovering at the fastest rate. 
Mr A. Krsticevic interjected. 
The ACTING SPEAKER: Member for Carine! 
Mr P. PAPALIA: Our hospitality and tourism sectors enjoy the most liberal operating environment in the nation, 
with the exception of Darwin, which is not in a state. Every other state is still suffering under the four-square-metre 
rule, and Victoria is still telling people to work from home. We are light years ahead of those other states in terms 
of liberalising the business environment, and we will continue to do that. Of course we will do our best to ensure 
that our events industry can get back on its feet here faster than everywhere else, in the same way that we have 
done with the rest of the tourism sector. 
Several members interjected. 
The ACTING SPEAKER: Thank you, members for Balcatta and Dawesville—not across the chamber! 
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